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Social & Human Services 

 

Available in the 

 

Port Angeles Area 
 

 
As of November, 2011 

 

 

 

 

 

Dial 2-1-1 

For Information and Referral Services 

 



CRISIS ● EMERGENCIES:      
Family & Friends of Violent Crime Victims  ...................................... 1-800-346-7555 

Healthy Families of Clallam County Support Center  .................................. 452-3811 

 24 Hr. Domestic Violence/Sexual Assault Crisis Line  ........... 452-4357 (HELP) 

Mothers Against Drunk Driving - Victim Hotline  ............................. 1-800-927-6080 

National AIDS Hotline ........................................................................ 1-800-342-2437 

National Domestic Violence Hotline .................................................. 1-800-562-6025 

National Runaway Switchboard .................................................... 1-800-RUNAWAY 

24-Hour Help Line .............................................................................. 1-800-562-1240 

 

 

COUNSELING ● MENTAL HEALTH:   
The Crisis Line .............................................................................................. 452-4500 

Family & Friends of Violent Crime Victims  ...................................... 1-800-346-7555 

Healthy Families of Clallam County Support Center  .................................. 452-3811 

         24 Hr. Domestic Violence/Sexual Assault Crisis Line ............ 452-4357 (HELP) 

National Domestic Violence Hotline .................................................. 1-800-562-6025 

Peninsula Community Mental Health Center / 118 E. 8th St.  ...................... 457-0431 

Volunteers in Medicine of the Olympics Clinic / 909 Georgiana St.  .......... 457-4431 

T.A.F.Y. (The Answer for Youth)/ Basic Needs 711 E. 2nd St……………..670-4363 

Washington Advocates for the Mentally Ill ........................................ 1-800-782-9264 

 

 

DISABILITY SERVICES: 
Concerned Citizens / 805 E. 8th St.  ............................................................... 452-2396 

 (Representative Payee) 

Division of Developmental Disabilities, DSHS / 203 W. 1st St.  .................. 565-2700 

Easter Seal Society of Washington  .................................................... 1-800-678-5708 

Morningside Vocational Development & Employment Services / ...............................  

 113 S. Valley St. ................................................................................... 452-7919 

Multiple Sclerosis Society, National Western WA Chapter  .............. 1-800-800-7047 

National Federation of the Blind of WA  ............................................ 1-800-654-4717 

Rainier Case Management, Inc., Vocational Rehab. / 330 E 1st St., Ste. 11 452-4797 

Social Security Administration / 138 W. 1st St.  ................................. 1-800-328-0778 

Telecommunications Relay Service (TRS)  ........................................ 1-800-833-6388 

Vision Loss Center / 228 W. 1st St., Ste. N ................................................... 457-1383 

Volunteer Chore Services  ............................................................................. 417-5640 



DISASTER RELIEF: 
American Red Cross, Oly. Pen. Chapter / PO Box 188, Carlsborg 98324…………... 

                                                                    151 Ruth’s Place, Sequim .......... 457-7933 

 

EMERGENCIES ● EMERGENCY SHELTERS: 
The Crisis Line  ............................................................................................. 452-4500 

Healthy Families Emergency Shelter Referral / 1210 E. Front St., Ste. C ...................  

 ........................................................................................................... 452-4357 (HELP) 

Housing Resource Center / 535 E. 1st St.  ........................ Port Angeles 360-565-5041 

…… ............... 203 N. Sequim Ave…………………………...Sequim 360-477-4918 

Serenity House Family Shelter Services / PO Box 4047, Port Angeles ....... 452-7224 

Serenity House Single Adult Shelter / 2321 W. 18th St./ PO Box 4047  ...... 452-7221 

Serenity House Street Outreach Shelter ........................................................ 477-1671 

Serenity House Vine St. Cottage/Homeless Youth Shelter .......................... 477-8939 

 

 

ENVIRONMENTAL PROTECTION: 
Hazardous Substance Information ...................................................... 1-800-633-7585 

Poison Center  ...................................................................................... 1-800-732-6985 

 Poison Center TTY  .................................................................... 1-800-572-0638 

 

 

FAMILY ASSISTANCE PROGRAMS: 
Care Net Pregnancy Center of Clallam County / 535 E. 8th St. .................... 452-3309 

  (Life Skills/Parenting Classes) 

Children with Special Health Care Needs……………………………..866-557-5111 

City of Sequim’s Project Lifesaver…………………………………………683-7227 

Clallam County Prosecuting Attorney, Family Support Division / 

 618 S. Peabody St., Ste. G .................................................................... 417-2500 

Clallam County WorkSource / 228 W. 1st St. ............................................... 457-2103 

 Job Placement Services (Job Service Center) ...................................... 457-2103 

 Veterans Services  ................................................................................ 457-2129 

Clallam County Sheriff’s Project Lifesaver /Port Angeles  .......................... 417-2376 

Community Services Office, DSHS / 201 W. 1st .St. ..... 1-877-980-9180 or 565-2180 

Concerned Citizens / 805 E. 8th St.  ............................................................... 452-2396 

  (Representative Payee) 

Consumer Credit Counseling Service  ...............................................  1-800-244-1183 



FAMILY ASSISTANCE PROGRAMS (Continued): 
First Step Family Support Center / 325 E. 6th St. .......................................... 457-8355 

Grandparents Raising Grandchildren / 411 W. Washington St., Sequim ..... 452-3221 

Head Start & Early Head Start  ..................................................................... 582-3708 

Independent Bible Church / 112 N. Lincoln St.  ........................................... 452-3351 

Kinship Care / 411 W. Washington St., Sequim ........................................... 452-3221 

MANNA ........................................................................................................ 457-3954 

National Runaway Switchboard………………………………….1-800-RUNAWAY 
National Runaway Hotline  ................................................................. 1-800-448-4663 

New Family Services at OMC  ...................................................................... 417-7652 

 (Postpartum/Breastfeeding/Maternal-Infant Health). 

Olympic Community Action Programs / 228 W. 1st St., Ste. J  .................... 452-4726 

Parent Line / 301 Lopez St. ............................................ 452-5437 or 1-800-300-1247 

Parenting Matters Foundation / 4949 Woodcock Rd., Sequim  ................... 681-2250 

Port Angeles Food Bank / 402 S. Valley St.  ................................................ 452-8568 

St. Vincent de Paul  ....................................................................................... 457-5804 

Salvation Army / 206 S. Peabody St. ............................................................ 452-7679 

Statewide Health Insurance Benefits Advisors (SHIBA) / 

 411 W. Washington, Sequim  ............................................................... 452-3221 

T.A.F.Y. (The Answer for Youth)/ Basic Needs 711 E. 2nd St……………..670-4363 

Veterans Center / 216 S. Francis St.  .............................................................................  

 DAV Service Office  ............................................................................ 417-9444 

 Local VA Clinic / 1005 Georgiana St………………………………...565-9330 

 VA Hospital Transportation…………………………………………  .457-5251 

 Veterans Relief Funds  ......................................................................... 417-2597 

 VFW Service Office  ............................................................................ 417-0294 

WIC (Food Supplement Program for Women, Infants, and Children)  ........ 417-2274 

 

 

HEALTH CARE SERVICES: 
American Cancer Society .............................................................................. 452-2956 

American Diabetes Association, Puget Sound Region  ...................... 1-800-628-8808 

Arthritis Foundation - Western WA Chapter ...................................... 1-800-542-0295 

Assured Hospice of Clallam & Jefferson Counties / ………………………………... 

 24 Lee Chatfield Way, Sequim……………………………………… 582-3796 

Care Net Pregnancy Center of Clallam County/ 535 E. 8th S.………… …...452-3309 

         (Pregnancy testing/1st Trimester Ultrasounds) 

Clallam County Public Health / 111 E 3rd St., Ste 1A.  ................................ 417-2274 



HEALTH CARE SERVICES (Continued): 
Clallam County / HIV-AIDS Program / 111 E. 3rd St.  ................................ 417-2487 

Compassionate Friends  ................................................................................. 565-0170 

Family Planning of Clallam County / 426 E. 8th St.  ..................................... 452-2954 

Lower Elwha Health Clinic / 243511 Hwy 101 W. .……………………… 452-6252 

National AIDS Hotline ........................................................................ 1-800-342-2437 

Olympic Community Action Programs / 228 W. 1st St., Ste. J .................... 452-4726 

Operation Uplift Cancer Support/ 118 N. Liberty, Ste. B  ............................ 457-5141 

Sudden Infant Death - WA State Chapter  .......................................... 1-800-533-0376 

Volunteer Hospice of Clallam County / 540 E. 8th St. .................................. 452-1511 

Volunteers in Medicine of the Olympics Clinic / 909 Georgiana St.  .......... 457-4431 

 

 

LAW ENFORCEMENT ● LEGAL PROBLEMS ● DISPUTE 

RESOLUTION: 
Clallam County Sheriff / 223 E. 4th St., Ste. 12 ............................................ 417-2270 

Clallam County Sheriff’s Community Oriented Policing Service……….…417-2376 

(Neighborhood Watch, Disaster Preparedness, Project Lifesaver) 

Clallam-Jefferson County Pro Bono Lawyers / 816 E. 8th St.  ..................... 417-0818 

Clallam Public Defender / 516 E. Front St.  .................................................. 452-3307 

C.L.E.A.R. Low-Income Legal Services  ............................................ 1-888-201-1014 

C.L.E.A.R. Senior Legal Services  ...................................................... 1-888-387-7111 

Friendship Diversion- Electronic Home Monitoring……………………….417-2193 

North Olympic Crime Stoppers  .......................................................... 1-888-242-4442 

Northwest Justice Project / 816 E. 8th St. ...................................................... 452-9137 

Peninsula Dispute Resolution Center / 319 S. Peabody ............................... 452-8024 

 www.pdrc.org .......................................................................  or 1-800-452-8024 

Port Angeles Police Department / 321 E. 5th St.  .......................................... 452-4545 

Probation Department, District Court / 223 E. 4th St.  .................................. 417-2507 

Restraining Orders, Superior Court Clerk / 223 E. 4th St.  ............................ 417-2231 

Senior Legal Advice Clinic / 411 W. Washington St., Sequim .................... 452-3221 

Washington State Patrol / 62 Old Olympic Highway  .................................. 452-3394 

 

LOW INCOME HOUSING ● HOUSING PROGRAMS: 
Peninsula Housing Authority / 2603 S. Francis St. ....................................... 452-7631 

Serenity House of Clallam County………………………………………… 452-7224 

 

http://www.pdrc.org/


 

MILITARY EMERGENCY ASSISTANCE: 
American Red Cross / Oly. Pen. Chapter / PO Box 188 Carlsborg,  

 .................................................................... 151 Ruth’s Pl., Sequim………..457-7933 

 

 

PARENTING:       
Care Net Pregnancy Center of Clallam County/ 535 E. 8th St.  .................... 452-3309 

 (Life Skills/Parenting Classes) 

First Step Family Support Center / 325 E. 6th St. .......................................... 457-8355 

First Teacher / Parenting Matters Foundation / 220 W. Alder St., Sequim .. 681-2250 

Healthy Families of Clallam County / 1210 E. Front St., Ste. C .................. 452-3811 

Olympic Medical Center New Family Services / 939 Caroline St. .............. 417-7652 

Parent Line / 301 Lopez St. ............................................ 452-5437 or 1-800-300-1247 

Serenity House Childcare / 2203 W. 18th St./ PO Box 4047  ....................... 452-9599 

 

 

PREGNANCY: 
Care Net Pregnancy Center of Clallam County/ 535 E. 8th St.  .................... 452-3309 

 (Free First Trimester Limited Ultrasounds) 

Family Planning of Clallam County / 426 E. 8th St.  ................................... 452-2954 

First Step Family Support Center / 325 E. 6th St. .......................................... 457-8355 

 

 

REFERRAL: 
2-1-1 Information & Referral /www.win211.org .............. 1-866-736-9634/Dial 2-1-1 

Parent Line (Licensed Child Care Referrals) / 301 Lopez St. ...................... 452-5437 

………………………………………………………………… .... or 1-800-300-1247 

United Way of Clallam County / www.unitedwayclallam.org  ... 457-3011/Dial 2-1-1 

 

 

RELATIONSHIP VIOLENCE: 
Domestic Violence Crisis Line  ...................................... 452-4357 or 1-800-562-6025 

Healthy Families of Clallam County Support Center  .................................. 452-3811 

 24 Hr. Domestic Violence/Sexual Assault Crisis Line ........... 452-4357 (HELP) 

King County Sexual Assault Resource Center / Renton  ....................... 425-226-5062 

 24-Hour Sexual Assault Resource Line  ....................... 888-99-VOICE (86423) 

http://www.win211.org/


RELATIONSHIP VIOLENCE (Continued): 
Peninsula Community Mental Health Center / 118 E. 8th St.  ...................... 457-0431 

Safe Home / Rape Relief  .............................................................................. 452-4357 

Trillium Treatment Center / 528 W. 8th St.  .................................................. 457-9200 

 

 

SENIOR SERVICES: 
Arts & Minds Early Memory Loss Program / 301 Lopez Ave……………  457-6801 

Clallam County Sheriff’s Community Oriented Policing Services…….…. 417-2376 

 (Block Watch, Disaster Preparedness, Map Your Neighborhood) 

Concerned Citizens / 805 E. 8th St.  ............................................................... 452-2396 

 (Representative Payee ) 

Encore! OlyCAP’s Adult Day Care / 301 Lopez Ave.. ................................ 457-6801 

Family Caregiver Support Program / 411 W. Washington St., Sequim  ...... 452-3221 

GM Lauridsen Charity Trust Fund (Financial Services For Widows Only)  ... 452-8282 

OlyCAP Senior Nutrition / 328 E. 7th St.  ..................................................... 452-4726 

Ombudsman Program 411 W. Washington St., Sequim…………….1-800-801-0070 

          (for all long-term facilities)  

Parenting Matters Foundation / PO Box 3323, Sequim  ............................... 681-2250 

Respite Care / 411 W. Washington St., Sequim ........................................... 452-3221 

Retired Senior Volunteer Program ................................................................ 457-1771 

Senior Information & Assistance / 411 W. Washington St., Sequim ........... 452-3221 

 ............................................................................................................. 1-800-801-0070 

Senior Legal Advice Clinic / 411 W. Washington St., Sequim .................... 452-3221 

Senior Services & Community Center / 328 E. 7th St. .................................. 457-7004 

Social Security Administration / 138 W. 1st St. ……………… …….1-800-772-1213 

Statewide Health Insurance Benefits Advisors (SHIBA) / 

 411 W. Washington St., Sequim  ......................................................... 452-3221 

Volunteer Chore Services  ............................................................................. 417-5640 
 

 

SUBSTANCE ABUSE:       
Al Anon  ........................................................................................................ 452-6973 

Alcoholics Anonymous  ................................................................................ 452-4212 

Cedar Grove Recovery Services / 221 N. Race St.  ...................................... 452-2443 

The Crisis Line .............................................................................................. 452-4500 

Dept. of Social & Health Services / 201 W. 1st St. . ...... 1-877-980-9180 or 565-2180 

 



SUBSTANCE ABUSE (Continued) 
Klallam Counseling Service / 1026 E. 1st St., Ste. 2  .................................... 452-4432 

Narcotics Anon .............................................................................................. 477-9367 

Oak Street Center / 109 North Oak St. .......................................................... 417-9456 

24-Hour Help Line .............................................................................. 1-800-562-1240 

Peninsula Community Mental Health Center  ............................................... 457-0431 

Syringe Exchange Program  .......................................................................... 417-2274 

Trillium Treatment Center / 528 W. 8th St.  .................................................. 457-9200 

 
TRANSPORTATION: 
The Bus - Clallam Transit System  ................................................................ 452-4511 

Paratransit Services ....................................................................................... 452-1397 

 

 

YOUTH PROGRAMS ● YOUTH ACTIVITIES:    
4-H  ................................................................................................................ 417-2398 

Boy Scouts /403 S. Lincoln .................................................................... 206-725-5200 

Boys & Girls Club, Port Angeles / 2620 S. Francis St. ................................ 417-2831 

Camp Fire Club House .................................................................................. 457-8442 

City of Port Angeles Parks & Recreation / 321 E. 5th St.  ............................ 417-4550 

Civil Air Patrol .............................................................................................. 452-3006 

Family Planning of Clallam County / 426 E. 8th St. .................................... 452-2954 

Girl Scouts of Western Washington, Peninsula Region  .................... 1-800-767-6828 

Serenity House Dream Center / 535 E. 1st St. ............................................... 477-8939 

 (Drop-ins, Showers, Laundry, Food) 

T.A.F.Y. (The Answer for Youth)/ Basic Needs 711 E. 2nd St……………..670-4363 

YMCA / 302 S. Francis St. ............................................................................ 452-9244 

 

 

This information can also be found 

on the City of Port Angeles Web Page at: 

www.cityofpa.us 
 

 

Prepared by the Office of the City Clerk 

City of Port Angeles, Washington 

http://www.cityofpa.us/

